[MTYBITNMYHAA OPEPTA

O 3aK/oYeHnn gorosopa o AOCTyne K
Cwucteme Digital Menu

5maa 2024 .

Mpeanaraem Bam 03HaKoMUTLCS C TEKCTOM NyOnuYHOM ohbepThl, B KOTOPOW CoaepXaTcs Bce
cyliecTBeHHble ycnoBus [loroBopa o goctyne k Cucteme Digital Menu B cooTBeTCcTBMM € M. 2 CT.
437 TK P®. B cnyyae cornacusi ¢ ycrnosusimmn npeanaraemon nyonmyHon odgeptbl [JoroBop o
poctyne k Cucteme Digital Menu cuntaeTcs 3aknio4eHHbIM C MOMEHTa CoBepLUEHUS Bamun Bcex
HeobXoOUMbIX AENCTBUN, yKka3aHHbIX B [ybGnudHon odepTe, un o3Ha4yaeT Balue cornacue co
BCeMu 6e3 UCKNIYEeHUs 1 AononHeHus ycnosuamm JJorosopa o goctyne k Cucteme Digital

Menu.

1. TepmuHbl n onpegenenmna. ObLKMe NONOXeHUS.

1.1. Bo nsbexaHvne aBYCMbICIIEHHOCTU U UHbIX HEQOPAa3yMEHWI MPY TONKOBAHUM HACTOSLLETO
[loroBopa CTOPOHbI, €ro 3akniovmMBLINE, COMMACUNUCh O CEAYHOLNX MOHATUAX U ONpeseneHnax:

1.1.1. SaaS-npoeangep - Tumodpees Nasen Bnagummposud, MHH 781131244154,
ABNSAOLWNACA NnaTenbLMKOM Hamnora Ha npodeccuoHarsnbHbIi 4oxon, OENCTBYIOWMIA Ha
OCHOBaHUW CMpaBkn O perncTpauum nnaTtenbLimka Hanora Ha npodeccnoHanbHbIA 40X04
(dbopma KHJ 1122035) o1 05.05.2024r, paspabotumk Cuctemsl Digital Menu. SaaS-nposarigep
He OCYyLLLeCTBNSAET NPOAAXY (ANCTaHLUMOHHYIO, ONTOBYHD, PO3HUYHYIO U Np.) ToBapoB, onucaHue
KOTOPbIX yKa3aHo B ONEKTPOHHbIX MeHI0 3aBefeHns Co34aHHbIX ¢ nomoLlbo OHManH-cepBuca.
SaaS-npoeangep obecrneunBaeT BO3IMOXHOCTb 03HaKoMNneHus Nonb3oBaTtenen ¢ onncaHnem
ToBapoB B ONeKTPOHHbLIX MeHI0 3aBeaeHus, a Takke npegocTaBnsieT KnueHtam nHdopmauuio o
3aBefeHusax, B KOTopbIX ToBapbl NpogatoTcd, obecneymBaeT BO3MOXHOCTb (DOPMUPOBAHUS
Monb3oBatenamn QR-koaa, npu ckaHMpoBaHMM KOTOPOro KnneHTbl nonyyatoT 4OCTyn K
OnNeKTpOHHOMY MeH0 3aBegeHus n nHgpopmaumio o 3aBegeHnn. SaaS-npoangep He SABMASETCS
HWM NpoAaBLIOM, HM BNagenbLem arperatopa nHdopmMaLmm o ToBapax (ycnyrax) no cMbicny
3akoHa P® ot 07.02.1992 N 2300-1 "O 3awmTe npas notpebutenen”.

1.1.2. 3akasuuk - noboe usnyeckoe nnn LpuanYecKoe nuLo, KOTOpoe NMEET NPaBo Ha
ncnonb3oBaHme CucteMbl B CBOEM MHTEPECE B COOTBETCTBUM C TPEOOBAHMSIMIN OENCTBYHOLLENO
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3akoHogaTenbcTBa PP 1 HacToswero CornaweHnsi, 6e30roBopoYHO NPUHSBLLEE YCITOBUSA
npeanoxeHus o 3akntodeHnn [lorosopa o goctyne k Cucteme Digital Menu.

1.1.3. [loroBop - TEKCT HacTosLLen Nybnn4Hon odepTbl, 6€30roBOPOHHO aKLENTOBAHHOWM
3akasdunkom B NOpPsSAKE, OFOBOPEHHOM HIUXKeE.

1.1.4. Cucrtema Digital Menu (ganee Takke - Cuctema) — COBOKYMHOCTb 00riayHbIX CEPBUCOB,
npeacTaBnsAlLLMX cOOOoM KOMMNNEKC NporpaMMHOro obecrneyeHusi, cogepxaLimii 00bEeKTbI
aBTOPCKMX N CMEXHbIX NpaB, B TOM YMCINe N300paxKeHUn 1 MHbIX 3NIeMEHTOB AM3alHa,
ncnonb3yembix 45151 OTOOpaXKeHNss Ha 3KpaHe NepcoHanbHOro KoMnbioTepa, HoyToyka,
nnaHweTa, cMapTgoHa U UHbIX KOMMbIOTEPHBLIX YCTporcTBax. Cuctema npegHasHavyeHHas
Ans co3gaHus U nybnmkaunm ArekTPOHHOIo MeHto 3aBeaeHust.

1.1.5. SaaS (Software as a Service, nporpammHoe obecnedeHune kak ycnyra) - Mmogerb
npegoctaeneHnsa 3akasuuky goctyna k Cucteme Digital Menu ¢ nomoLubto 6pay3epoB nnm NHbIX
nporpaMm, Ucnonb3yLwmnx Beb-NpoToKONbI, NPY KOTOPOW NporpamMmmHoe obecrnedyeHve He
nepegaercs B cobcTBeHHOCTb KnueHTa, a onnaTa B3vMaeTcs 3a MCNnornb30BaHWe, CornacHo
TapudHomy nnaHy.

1.1.6. KnueHT 3akasumka — pmamyeckoe nmuo-KNmeHT 3aBegeHunst, UMetoLwmMin 4oCTyn K
OnNeKTPOHHOMY MeHo 3aBefeHusa nyTem ckaHMpoBaHua QR-koga cBOMM MOOUBHbLIM
YCTPOWCTBOM.

1.1.7. JInyHbIN KAbUHET 3akasumnka — cneumanm3npoBaHHbIN 3aLLNLLIEHHbLIN MHOPMAaLIMOHHLIN
pasgen 3akas4yuka Ha canTte Cuctembl https://app.2men.us ¢ QyHKUMSMN ynpaBieHns
aoctynom Kk Cucteme, no3sonsowmin 3akasdmky ynpaenatb HacTporikamn CuctemMsl U nonyyatb
oT SaaS-nposaragepa nHdopmMaLunio B COOTBETCTBUM C HAcTosWMM [JoroBopomM.

1.1.8. Peructpauus — gencreme, HanpasreHHOe Ha co3jaHue YYeTHOM 3anucn 3akasyuka.
Pernctpaunsa 3akas4yumka B Cucteme Digital Menu siBnaetcst 6ecnnatHon n gobposonbHon. MNpu
pernctpaumm B Cucteme Digital Menu 3akasuunk o6s13aH npegoctaBuTtb SaaS-nposangepy
HeobxooMMyo AOCTOBEPHYIO 1 akTyarnbHY0 MHOopMaLmMio. 3aka3ynk HeceT OTBETCTBEHHOCTb 3a
OOCTOBEPHOCTb, aKkTyasibHOCTb, MOMHOTY M COOTBETCTBUE 3aKOHOA4ATeENbCTBY PoccuincKon
denepaumm npegocTaBneHHOM Npu perncTpaumm MHpopMaumm 1 ee YUCTOTY OT NPETEH3NI
TPETbUX NnL,.

1.1.9. Nonb3oBaTens — hM3myeckoe n1Lo, KOTOpoe OT Nuua u (MnNn) ¢ Begoma 3akasvmka
ocylecTenseT aktudeckoe ucnonb3oBaHme Cuctembl; Ecnu Bbl siBnsieTecb omsmyeckum
NMUOM, OEACTBYIOWNM OT UMEHU HOPUAMYECKOro nvua, MHANBMUAYarbHOro NpeanpuHumarens,
Bbl 3asBNseTE, YTO MMEETEe NOSTHOMOYNSA CorfallaTbCHa ¢ HacTosilwen odepTon OT UMEHU
topugmyeckoro nuua. Ecnu Bbl He cornacHbl ¢ HacTosLWEN 0EePTON, Bbl HE MOXKETE NONYYNTb
AoCTyn unn ncnonb3osatb Cucremy, Cant unum nobsble matepuansl, AOKYMEHTaLUMto,
MHopMaLMIo, NpMHaanexawme SaaS-nposangepy.
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1.1.10. TapucHbIN NfaH — pasMep Bo3HarpaxaeHus, COOTBETCTBYIOLLMI onpeaeneHHoMy
00bemMy pyHKLMOHANbHbBIX BO3MOXHOCTeN OHnanH-cepBuca 1 CPOKY UCMONb30BaHMUS
OnnawnH-cepBuca. CnMcok JoCTYMNHbIX 3akadymky TapudHbIX NNaHOB pasMeLLeH no agpecy:
https://gr.digital-menu.ru/plans/

1.1.11. ABTOpU30BaHHLIN NonNb3oBaTenb — [onb3oBaTtens, 3aperncTpMpPoBaHHbI
SaaS-npoeangepom B Cnucteme 1 aBTOpM30BaBLLMIACA B HEWM KaK MUHUMYM OAWH pas.

1.1.12. YyeTHasa 3anuck Nonb3oBartensa — 3anncb B cucteme SaaS-nposangepa u (unum) B
CucTteme, xpaHsiwasa AaHHble, MO3BONSLME MAEHTUMULMPOBATL 1 aBTOPM30BaTb
MNMonb3oBarensi.

1.1.13. ABTOpU3auus — paspeLLeHmne, npegoctaensemMmoe «SaaS-nposangepomMm» Ansa Joctyna K
JInyHomy kabuHeTy MNonb3oBaTens, KOTOPoe peanuayeTcs NyTeM aHanu3a y4eTHou
WMHopMaL MM B BUAE YHUKANbHON KOMBUHALMM MMEHU Nonb3oBaTerns 1 napons, BBOAMMOM
lMonb3oBaTtenem Ha cTpaHuue asTopusauumn B Cucteme Digital Menu, u nposepku ee
COOTBETCTBUA CBEAEHMSAM, cogepXalunmcs B Y4eTHom 3anucu Nonb3oBarens.

1.1.14. Iln4yHbih kKabuHeT Monb3oBaTtens — Buaumas Nonb3oBaTtento YacTb JIMYHOro kabunHeTta
3akasuuka, goctynHasi ABTopusoBaHHoOMY [Nonb3oBartento nocne Pernctpauumn n ABTopmsaumm,
W NpegHasHa4YeHHbIN A48 NPocMoTpa u/unn ansa ocyuwlecTteneHna Nonb3oBatenem ynpasneHus
Cuctemon Digital Menu n ee HacTponkamu. [Ina Bxoga B JInuHbI kKabuHeT Nonb3oBaTens
NCMonb3yHTCS YHUKaNbHbIE MMS NONb30BaTENSs U Naposib, Nofy4deHHble [Nonb3oBaTenem npum
Peructpaunn B Cucteme. O6bem npas Anst N(POCMOTPpa M yrpaBrneHus HacTporikamum B JIN4HOM
kabuHeTe Nonb3oBaTensa onpegenser 3akas4ymk Npu co3gaHum YueTHom 3anucu Nonb3osaTtensi.

1.1.15. 3aBegeHune 3akas4dmka — nboe CTPyKTypHOe nogpasgeneHve 3aka3ynka, B KOTOPOM
3akas4yumk peanusyeTt CBOW TOBap WM OKa3bIBAET YCryry KNnMeHTam.

1.1.16. AnekTpoHHOE MeHI0 3aBefeHns — KaTanor ToBapoB 3aBegeHus 3akas4mka,
npeacTasBneHHbI Ha cTpaHuue 3aBedeHns n hopmmupyemsbinn Nonb3oBartenem. OnekTpoHHoe
MEHIO He SIBNSeTCA MeHIo No cMbicny 3akoHa P® ot 07.02.1992 N 2300-1 "O 3awuTte npas
notpeburtenen".

1.1.17. Trial-neprog — npoOHLIN Nepuog, B TEYEHNE KOTOPOro 3akas4yumKy NpegocTaBnsercs
BecnnatHein goctyn k Cucteme Digital Menu, ¢ BO3MOXHbIMW OrpaHUyYeHnAMM
dYHKUMOHaNbHOCTM CucteMbl MO YCMOTpeHuto SaaS-npoangepa. Cpok Takoro Trial-nepunoga
onpegenseTcs MHAMBMAyanbHO Ha yCMOTpeHne SaaS-npoBarigepa.

1.1.18. YYéTHbIN Nnepuoa - KaneHgapHbIn MecsL, Npy 3TOM MOMEHTOM Hadana Y4YéTHoro

nepvoga cyMTaeTcs aTta NoCTYNfeHns eHEXHbIX CPeACTB Ha PacyeTHbIN cHeT
SaaS-npoBangepa, MOMEHTOM OKOHYaHUS TO e YUCIO cnegyroLwero mecdua.
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1.1.19. AkuenT ocepTbl — NonHoe n 6e30roBopoyHOE cornacme 3akasymka C yCrioBUsIMU
HacTosiLLero goroeopa (odepTbl) M OCyLLECTBNEHNE pernctpaumm 3akasdnka B Cucreme.

1.2. 3aka3uunk 06513aH NONTHOCTLIO 03HAKOMUTBLCS C TEKCTOM HacTodALwen nybnnyHom ogepTbl 4o
MoMeHTa peructpauun B Cucteme Digital Menu. Pernctpaums 3akasuunka B Cucteme Digital
Menu o3Ha4aeT nonHoe n 6e30roBopoYHOE NPUHATME 3aKa34MKOM HaCcTosILLEN 0depThl B
COOTBETCTBUM CO cTaTben 438 paxkaaHckoro kogekca Poccuinckon degepaunn.

1.3. Hactoswas ogepta MoxeT OblTb M3MeHeHa 1 (unu) gononHeHa SaaS-npoBarigepom B
OLHOCTOPOHHEM nopsiake 6e3 Kakoro-nmbo cneumnanbHOro yeeaomreHms 3akasdmka.
HacTosiwasn odepTa SsBNAETCA OTKPbITbIM U 06LLEA0CTYNHLIM OKYMEHTOM. AKTyanbHas Bepcus
odepTbl pasmellaeTcs B ceTu MIHTepHeT Ha cTpaHuue https:/gr.digital-menu.ru/files/oferta.pdf.

1.4. 3akasunk 06a3aH perynspHo NpoBePATb YCIOBMA HACTOsLEN 0epThl Ha NpegMeT nx
n3ameHeHus u (Mnun) gononHeHus. MNpogomkeHne ncnonb3osaHna Cuctemsl Digital Menu
3akas4unkom nocrie BHeCEHUst UIBMEHEHUI 1 (UNK) SOMOSTHEHUI B HACTOSLLYIO 0depTy O3Ha4aeT
NpuHATUE K cornacme 3aka3ymka co BCEMU TakKUMN U3MEHEHUAMM U (M) OONOMHEHUAMMN.

1.5. Hukakune nonoxxeHunsi HacTosiLLen opepTbl He NPeAoCTaBNAlT 3aKka3ynky npas Ha
ncnonb3oBaHne PYPMEHHOrO HaMMEHOBaHUSA, TOBAPHbIX 3HAKOB, JOMEHHbIX UMEH 1
pesyrnLTaTtoB MHTENNEKTyanbHoN AeATenbHOCTH, ucnonsdyemoix B Cuctemsl Digital Menu, 3a
NCKMIOYEHNeM crny4vaeB, Korga Takoe UCrorb3oBaHne AonyckaeTcs ¢ MMCbMEHHOIO U
npeaBapuTenbHOro cornacusa SaaS-nposangepa.

1.6. AkuenTysi HacTosiLwyo odepTy, 3akasvmk NoATBEPXKOAEeT CBOE cornacue Ha obpaboTky
SaaS-npoBarigepomM nepcoHanbHbIX aHHbIX 3aka3vvka, NpegoCcTaBneHHbIX 3aKka3ynkom npu
perncrpaumm, a Takke pasmeLiaemMbix 3akasqnkom gobposonsHo B Cuctemsl Digital Menu.

2. Npeamet [JoroBopa

2.1. SaaS-npoBangep, SBnssiCb Briagensuem, paspabotumkom n obnagartenem
ncknounTenbHblx npas Ha Cuctemy Digital Menu, npegoctasnsieT 3akasqmky Ha yCrnoBusax
HacToswero [lorosopa npaBo goctyna k Cucteme Digital Menu, no TexHonorun SaasS, 3a
BO3HarpaxaeHue, ynnaymsaemoe 3aka3qymkom, B OTOBOPEHHBIX HIDKE Npeaernax U ykasaHHbIMM
HWXe cnocobamu.

2.2. BAXXHO! C uenbto o3HakomneHuns ¢ Bo3amoxHocTsiMm Cuctemsl Digital Menu 3akasumnky
MOXET NpefocTaBnATbCs NpaBo 6e3so3amesgHoro goctyna k Cucreme B Trial-nepuoa B
3aBMCUMOCTU OT BblGpaHHOro TapncHOro nnaHa B COOTBETCTBUM C TapndHON NOMUTUKOWN.
Hauanom ncuncnenus Trial-nepnoga ons 3akasyunka sBAsieTc MOMEHT perncrpauum
(cosganug) JinyHoro kabuHeTa 3akasdnka B Cucteme Digital Menu.
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2.3 O6bem okasbiBaeMbIx ycnyr onpegensietca TapudHbiM nnaHoM. CMCOoK 4OCYMHbIX
TapudHbIX NIIaHOB pa3MeLéH no agpecy https://gr.digital-menu.ru/plans/. OkasbiBaemble ycnyru
BKMNtOYalOT B ceb4:

- MpepocTaeneHne goctyna k Cucteme Digital Menu ¢ dpyHKLMOHANOM NO3BONSAOLLINM
co3gaHue, pegakTMpoBaHME U HAaCTPOWKY 3NEKTPOHHOIO MEHHO.

- XoCTuHr (pa3meLlleHne) cosgaHHoro CucteMonm MeHio Ha cepBepax SaaS-nposangepa.

2.4. ABTOpCKME NpaBa 1 TOBAPHbIE 3HAKMW.

2.4.1. Cuctema Digital Menu sBnisieTcsa pe3ynsratoM MHTENNEKTYanbHON AEATENbHOCTU U
obbekTom aBTOpckMx Npas (Mporpamma ana 3BM), KoTopble perynmpyroTcs 1 3allmLLeHbl
3akoHogaTenscTBoM Poccuiickon enepaumm 06 MHTENnekTyanbHoM CO6CTBEHHOCTH U
HOpMaMn MexayHapoaHOro npasa.

2.4.2. Anroputmbl paboTtel Cuctemsl Digital Menu 1 ee ncxogHble kogbl (B TOM YMCIE UX YaCTK)
SABNAIOTCA KOMMepYecKon TanHon SaaS-npoeangepa. Jlioboe nx ncnonb3osaHme nmbo
ncnone3osaHne Cucrtemsl Digital Menu B HapyLwieHue ycriosuin Hactoswwero [lorosopa u
paccMaTpmuBaeTCs Kak HapyleHue npas SaaS-npoBarigepa u ABnseTcs 4OCTaTOYHbIM
OCHOBaHVeM AN NuweHnsa 3aka3ynka npegocTaBneHHbIX No HacTosAwemy [JoroBopy npas.

2.4.3. Hactoawum [oroBopom 3akasuuky He NpegocTaBnsieTcd npaBo CO6CTBEHHOCTU Ha
Cuctemy Digital Menu 1 ee KOMNOHEHTbI, @ TONMLKO NPaBo MUcnonb3oBaHusa Cuctemsol Digital
Menu 1 ee KOMNOHEHTOB B COOTBETCTBUM C YCIOBUAMM, KOTOPble 0603Ha4YeHbI B HACTOSALLEM
[oroBope.

2.4.4. 3aKka3uuk He BNpaBe KONMpoBaTb, pacnpocTtpaHsaTe Cuctemy Digital Menu n ee
KOMMOHEHTbI B Ntobon hopme, B TOM Yncne B BUAE UCXOAHOTO KoAa, Kakum-nmbo cnocobom, B
TOM yucre caasaTtbh B apeHAy, 6e3Bo3mMesiHoe nonb3osaHve, NMbo B Npokar.

2.4.5. 3akas34uk He Bnpase ucnonb3oBaTtb Cuctemy Digital Menu, a Takke COOTBETCTBYHOLLNIA
TOBaPHbIN 3HaK KakMM-nnbo cnocobom, ecrnm Takoe UCrosfb3oBaHe NPOTUBOPEUUT UMK
NPUBOAUT K HapyLLEeHNo HacTosiwero [loroBopa nnu 3akoHoaaTtenscTea Poccuiickon

denepaunn.

2.4.6. OTBETCTBEHHOCTb 3a HapyLLeHMe aBTOPCKUX NpaB 1 MpaB Ha TOBapHbIN 3HaK HacTynaeT B
COOTBETCTBMM C 3aKoHoaaTenbcTBoM Poccuiickon degepaumm.

3. MNpaBa n obsizatensctea CTOPOH

3.1. SaaS-nposangep obs3yetcs:
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3.1.1. NpepocTaBuTb 3aka3vmky goctyn Kk Cucreme Digital Menu nytem perucrpaumm B
Cucteme ¢ NPUCBOEHNEM YHUKANbHOIO UMEHM (HOMep MOBUIbHOro TenedoHa u/unu agpec
3MNEeKTPOHHOM NOYThI) U Bbl4ayu Napons AN BXo4a B CUCTEMY € Nocrneayowmm co3aaHnem
OTAENbHOIO akkayHTa Ans B3anmogenctems ¢ Cucremomn vepes JIyHbI KabnHeT 3akasduka.

3.1.2. NpepocTaBnaTe 3akadynky 6ecnnaTtHo MHPOPMAaLMOHHYIO NOAAEPXKKY MO BONpocam
paboTbl ¢ CnctemMor NOCPEeACTBOM SNEKTPOHHOWM NOYTbI, MECCEHIKEPOB MM NHOPMNPOBAHMS
yepes JInyHbIN KabuHeT 3akazuunka.

3.1.3. CamocCTOATENBHO 1 MO CBOEMY YCMOTPEHMIO, 6ecnnaTHO OOHOBMATL TEKYLLYIO BEPCULO
nporpammMHbix komnoHeHToB Cuctemsl Digital Menu Bo Bpema gencteua [Jorosopa, onoseLlas
00 atom 3akasdmka 4OCTYMHbIMK crnocobamu.

3.1.4. O6ecneunTb gocTynHocTb Cuctemsl Digital Menu B KpyrnocyTo4HOM pexume ¢
BO3MOXHbIMW TEXHONOMMYECKMMM NepepbiBaMy COBOKYNMHON NPOJOIMKUTENBHOCTLIO He 6ornee 1
(ogHoro) yaca B cyTku. PearnpoBatb (MpUHUMaTL Mepbl) Ha NOCTYNMBLUME 3aABIEHUSA U
peknamMmaumm ot 3akasdmnka o npobrnemax B pabotocnocobHoctn Cuctemel B TeueHne 48-4yacoB
C MOMEHTa NOCTYNMEeHNs TaKoW 3asBKU UNN peknamaumu.

3.1.5. MNpegocTtaenAtb B JInuHOM KabuHeTe 3akaszumka CBOOHYHO aHanNNTUYECKYI0 MHpopMaLMIO,
COCTaB 1 codepaHne KOTopon onpeaensieTcsa SaaS-npoBanaepomM CaMoCTOATENBHO.

3.1.6. CTporo npuaepxmBaTbCs U He HapyLlaTb yCrioBuin HacTosiwero [lorosopa, a Takke
obecnevnTb KOHUAEHUMANbHOCTb NONYYEHHOW NPY COTPYAHUYECTBE C 3aKas4ymKkom
KOMMepPYeCKOW, TEXHUYECKON MHPopMaLnn U NepcoHarnbHbIX AaHHbIX, Kak 3TO OonpeaeneHo B
pasgene 7 [Jorosopa.

3.2. SaaS-nposangep nmeeTt nNpaeo:

3.2.1. MNpuocTtaHoBuTb, 3abnokupoeatb goctyn Kk Cucrteme Digital Menu nnu ymeHbLWNTb
OOCTyMNHble 3akasyunky dyHKLUNOHarbHbIE BO3MOXHOCTN CUCTEMBbI NpW OTCYTCTBUK onnaTbl
Y4éTHOro nepmoaa B Te4eHnn 7 KanengapHblX AHEN C HAa4Yana HOBOro Y4YE€THOro nepuoga ao
MOMEHTa MOCTYNIIEHMS Ha cyeT SaaS-npoBangepa CyMMbl AEHEXHbIX CPeaCTB.

3.2.2. 3abnokmnpoBaTtb 1 (Unn) yaanutb YUeTHyto 3anmch 3akasduka ([onb3oBaTtenemn
3akasuunka), BKnovasi BeCb KOHTEHT, MeHI0, boTorpadnmn, Buaeo matepuarnsl B criyvyae
OTCYTCTBMS onnaTtbl B TedeHnn 30 AHen ¢ MOMeHTa Hayarna HOBoro Y4YéTtHoro nepuoga. C atoro
MOMEHTa BOCCTAHOBIIEHME YUETHOM 3anucy 3akasymnka, Kakon-nmbo nHgopmawmm,
OTHOCSLLENCS K HeR, a paBHO A0CTYNoB K CnuctemMe ¢ NCNonb3oBaHNEM yaaneHHoOn YYeTHoOn
3anncu 3akasymka HeBO3MOXKHbI.

3.2.3. N'ameHuTb TapuHyto NONUTUKY U B OOQHOCTOPOHHEM MOPSAKE BHOCUTL B HEE U3MEHEHNS
a TaKKe U3MEHSATb YCIOBUA NpeaoCTaBeHNs yCnyru.
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3.2.4. ObpabatbiBaTb AaHHble 0 KnneHTax 3akas4unka, B TOM YnCre, SBNSIOLNECS
KOH(pmOeHUnanbHbIMKU, NepcoHarnbHble AaHHble usanvecknx nuy KnneHTtos 3akasuuka,
cnocobamu, ykazaHHbIMU B pasgene 7 [Jorosopa.

3.2.5. be3oroBopo4HO NPMOCTAaHOBUTL UNK 3abnoknposaTb AocTtyn k Cucteme Digital Menu
3akasuuky B criydae, ecnu oH ucnonb3yet Cuctemy aAns NpoaBUMXEHUs TOBApOB U YCIT,
N3bSATBIX U3 rpaXkgaHCcKoro 06opoTa UM orpaHnYeHHbIX K 06opoTy B Poccuiickon ®enepauum B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM UMM MHLIM CNOCOOOM ncnonb3yet Cuctemy
B 3anpeLLEHHbIX 3aKOHOM LENsIX Uin HapyLlaloLwmx npasa TPETbUX Nuy,.

3.2.6. Ncnonb3osaTb MHOpMaUMio, nonyyeHHy ot 3akasunka (KnveHTtos 3akasuunka) ons
Leren en KoHconuaaumu, arperaumm, CoOCTaBneHns CTaTuCTUYECKNX, MapKETUHIOBBIX,
oTpacresblX U Np. OTYETOB creayoLwmMm cnocobamu: cbop, cuctemaTmsaumio, HakonmneHue,
XpaHeHue, yTouyHeHve (0BHOoBNeHWe, N3MeHeHWe), UCNonb3oBaHue, obesnnuymeaHue,
GnokupoBaHne 1 YHUYTOXEHWE, NP YyCNoBMU AEKOH(PMASHUManM3aumm Takon nHpopmauuu.

3.2.7. HanpaBnstb 3akasumky nHdopmauuio o paseutum Cuctemsl Digital Menu n ee
BO3MOXHOCTEWN, @ Takke peknammpoBaTb COBCTBEHHYIO AEATENbHOCTb N YCIYIW.

3.2.8. NameHATb (PyHKUMOHamNbHbIE BO3MOXHOCTM OHNanH-cepBuca, B TOM YMCNe U3MEHATb NNK
006aBnATbL B €ro CTPYKTYPY pasnernbl, MEHATb AN3alH U COBepLUaTh Npoyne EeNCTBUS,
HanpasneHHbIe Ha NOoBbIEeHUe yHKUNOHanbLHOCTU OHMNanH-cepBuUCa;

3.3. 3akas4uk obsasyetcs:

3.3.1. Onnaumneatb goctyn kK Cucrteme Digital Menu Ha ycnoBusix paszgena 4 HacTosILLEero
[oroBopa.

3.3.2. CTporo npuaepXxmnBaTbCsa U He HapyLlaTb YCNoBUA HacTosLwero [loroBopa, a Takke
obecneunTb KOH(PMAEHLMANBHOCTL NOMYYEHHOW NpU COTpyAHMYecTBe ¢ SaaS-npoBangepom
KOMMEPYECKOW, TEXHUYECKON MHCpOPMaLUM U NEePCOHAsbHbIX AaHHbIX, KaK 3TO ONpeaeneHo B
pasgene 7 [Jorosopa.

3.3.3. He ucnonb3oBatb Cuctemy ans npoaBuMXeHNs TOBAPOB W YCAYT, N3bATLIX U3
rpaxkgaHckoro obopoTa nnm orpaHnYeHHbIX K 06opoTy B Poccuiickon ®enepaumm B
COOTBETCTBMM C OENCTBYHOLLMM 3aKOHOAATENIbCTBOM.

3.3.4. B cnyyae ecnu KnueHT 3akas4duka asnsetca (pusanyeckum nuuom, To 3akasymk
OTBETCTBEHEH 3a Nnony4eHne NMcbMeHHoro cornacus Knnexta 3akas4duka (pusmdeckoro nuua)
Ha o6paboTKy 3akasdunkom u nepedadvy SaaS-nposangepy Ans o6paboTkm nepcoHarnbHbIX
AaHHbIX Takoro Knnenta 3akasuuka: $.1.0., no4toBbIn agpec, Homep TenedoHa, agpec
3NEKTPOHHOW NOYThI, HAMMEHOBaHWE NprMobpeTaemMoro ToBapa/ycnyrm n UX CTOMMOCTb, €CIN
nony4YyeHne Takoro cornacusi ot (omM3n4eckoro nuua TpedyeTcst B COOTBETCTBUN C
3aKoHO4aTeNbCTBOM.
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3.3.5. B cnyyae ecnu KnueHT 3akas4dnka aBnserca (pusanyeckum nuuom, To 3akasymk
OTBETCTBEHEH 3a Nnony4eHne NnucbMeHHoro cornacus Knnexta 3akas4duka (pusmdeckoro nuua)
Ha nony4deHune coobeHun (SMS, email, push-yBegomneHui, yepes mecceHxep)
NHPOPMAaTUBHOIO M PEKNAaMHOro XapakTtepa, ecnv nofydeHme Takoro cornacusa ot onamyeckoro
nuua TpebyeTcHa B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

3.3.6. He pasmewatb B Cucteme nHdopmMmaumio N 06bekThl (BKITOHASA CCbISTKM HA HUX), KOTOpbIE
MOryT HapyLLaTb NpaBa U UHTEePEeChl APYrnx nuu,.

3.3.7. He ucnonb3oBatb Cuctemy Digital Menu ans ocyLuecTBneHs MacCoBbIX PacCbifioK
ANEKTPOHHbIX N NMPOYNX COOBLLEHNA KOMMEPYECKOrO, PEKNAMHOIO U MHOTO XapakTepa, He
cornacoBaHHbIX (He 3anpoLUeHHbIX) nonyyaTtenem nHdopmaumun. Nog ykasaHHbIN 3anpeT He
nonagaeT pacchifika MHopMaLnn ¢ cornacusa nonyvarens npu BO3MOXHOCTU OTkasa OT
nony4yeHnsa nogobHoM nHopmauun B AanbHENLLEM.

3.4. 3akas4uk MeeT nNpaBso:
3.4.1. BeibpaTb 0aNH 13 NpeanoXeHHbIX TapUHbIX NNaHOB.

3.4.2. Vicnonb3oBaTb NpegoCcTaBreHHbIe eMy Npaea goctyna k Cucteme Digital Menu B
COOTBETCTBUM C €€ LeneBbiM HasHa4YeHneMm.

3.4.3. MNogaeatb 3asdBkM SaaS-npoBangepy Ha ycTpaHeHne cboes n ownboK B
dyHKkumoHuposaHun Cuctemsl Digital Menu.

3.5. SaaS-npoBangep He HeceT OTBETCTBEHHOCTU 3a HapyLleHne 3aKa3ynMKkom HacToALEero
[oroBopa 1 octaBnsieT 3a cobor NpaBo NO CBOEMY YCMOTPEHMIO, @ TakKe Npu NonyyYeHnn
nHopmMaLmm ot apyrmx MNonb3oBatenen NMBO TPeTbUX NUL, O HapyLLIEeHUN 3akasz4nkom
HacTosero [loroBopa, 3MeHsTb (MOgepupoBaTh) U/unu yganate nobyo nybnukyemyto
3akas3ynkom nHdopMaLmio, HapyLLAKoLLYI 3anpeTbl, YCTAaHOBIEHHbIE HacToALWMM [1oroBopoMm,
npuocTaHaBnNMBaTb, OrpaHNYMBaTEL UK NpeKkpaLlaTb 4OCTyn 3akasdnka KO BCeM unu K nirodomy
13 pasgenos unu cepsucos B Cucteme Digital Menu B nio6oe Bpems no no6ow npuumHe 6e3
00ObACHEHUSA NPUYKH, C NpeaBapuTenbHbBIM yBegoMAeHneM unm 6e3 TakoBoro, He oTBevas 3a
nobon Bpea, KOTOPbIN MOXET ObITb NpUYNHEH [onb3oBaTento TakKMMn AeNCTBUSMMN.

4. BosHarpaxageHune n nopagok pacyetoB

4.1. SaaS-npoBangep npegocraenset QyHKLMOHaNbHble BO3MOXHOCTU Cuctemsl Digital Menu
Ha nnaTHon ocHoBe. C AenCTBYOLWMMN Tapudamm MOXXHO 03HAKOMUTBLCS Ha CTpaHuLe
https://gr.digital-menu.ru/plans/. Ucnonb3oBaHne Cuctemsbl Digital Menu Ha 6ecnnaTtHon ocHoBe
JOonyckaeTcsa B criyvasix, onpeaensieMblx SaaS-npoeangepom. SaaS-nposangep snpase
BBOAWUTb U (MNK) yCTaHaBNUBaTb Nobble OrpaHMYeHns B YacTu PyHKLMOHANbHbIX
Bo3MoXHocTen Cucrtemsl Digital Menu, ncnonsayemon Ha 6ecnnaTtHon OCHOBE.
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4.2. MomMeHTOM coBepLUeHUst 3aKasz4MKOM OnnaTbl CYHMTAETCS AaTa NOCTYMNEHNUST LEHEXHbIX
CPEeACTB Ha pacyeTHbIN cdeT SaaS-nposangepa.

4.3. 3aKkasuuk He NMeeT Npaea coBepLlaTb onaTy no Hactoswemy [JoroBopy
SaaS-npoBarigepy Co cHeTOB TPETbMX NnL, 6€3 NMCbMEHHOTO yBeAOMMEHUS 3akazy4nkom
SaaS-npoeangepa c nocrnegyrLwmmM nonyvYeHmem cornacusa SaaS-nposangepa.

4.4 MNMpuHumasga Bo BHMMaHMe nonoxeHus rm. 39 'K PO cTopoHbl NpULLAN K COrMaLleHno, YTo akT
cAayn-npueMKu B OTHOLLEHMKN YCnyr, okasblBaeMblx MO HacToswemy [loroBopy, He
odopmnsaeTcs.

4.9. Nopsagok ocyLLEeCTBNEHWs NnaTexen.

4.9.1 Onnata goctyna k Cucteme npoussoautcsa 3akasdymkom B 100 % (CTo NpoueHTHOW)
npegonnarbl, NyTEM eXEMECSYHOro NepeBoaa AeHEXHbIX CPeacTB 3a NPeacToALLNA YUETHbIN
nepwon SaaS-nposangepy B pamkax NpuMeHsieMblX popM Be3HanNMYHbIX pacyeToB B
COOTBETCTBMM C NYHKTOM 3 cTaTtbn 16.1 3akoHa ot 07.02.1992 Ne 2300-1 «O 3awuTe npas
notpebutenen» n degepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HaumoHanbHoM
NnnaTeXxHomn cuctemey.

4.9.2. BHeceHune nnatexen MoxeT BbITb OCYLLECTBINEHO TOMBKO B hopme GesHannyHoro
nepevmcneHns eHexXHbIX CPeACTB C pacyYeTHOro cyeTa 3akasynka Ha pacyeTHbIN cYHeT
SaaS-nposangepa n/unu ¢ 6aHKOBCKON KapTbl (KOPNOPaTMBHOW KapTbl OPUANYECKOro nua unm
MHAMBMAYANbHOrO NpeanpuHUMaTens - 3akas4yumka).

4.9.3. 3akas4dvKk rapaHTUpYET, 4YTO B Cly4ae BHECEHUS NaTexen ¢ UCrnonb3oBaHUEM
6aHKOBCKOW KapTbl (KOpnopaTMBHOMW KapTbl 3akasdvka unv AeHexHbIM1 cpegctasamu,
BbldaHHbIMW MOAOTYET COTPYAHMKY 3akasuuka) ns nHrepderca JinyHoro kabuHeta 3akasuuka,
nuuo, ocyulecTensowee Bblbop cnocoba nnatexa v onnary, ABNAeTCa COTPYAHMKOM 3akasyumka
(M1 HenocpeacTBEHHO 3aKkas4ymMKkoM — A5 UHAUBUAYaNbHbIX NpeanpuHUMarenen) n
YNONHOMOYEHO 3aKa3yMKoOM Ha COBEpLLUEHUE TaKMX Onepauui.

4.9.4. 3akaszunk 6e30roBOPOYHO cornallaeTcs n NPUHUMAET, YTO COTPYOHUK unu noboe nuuo,
umetoee goctyn B JInuHbin kabuHeT 3akasvmka (Npu BBEAEHUM NOMMHA 1 Naporns) ABnseTcs
YMNOSTHOMOY€EHHbIM NNLOM AN BbICTABMEHUSA CHETA U COBEPLUEHUS NnaTexewn, B TOM ynucne ansg
coBepLleHns onnaTtbl 6aHKOBCKOW KapTon (KopropaTMBHON KapTon 3akasdyuka) n npaBsomM
pacnopsiKeHUs1 AeHEXHbIMU CPeACTBaMU, BblAAHHBbIMIN 3aKa34MKOM MOAOTYET.

4.9.5. 3akasumnk 6e30roBOPOYHO cornallaeTcs n NpMHUMAaET, YTO B CryyYae ecrnv BHeceHue
nnarexen 6bI10 COBEPLUEHO C HapyLeHneM nyHkTa 4.9.3 HacToswero [Jorosopa
(koprnopaTuBHasi kapTa BbiMyLLEHa He Ha COTpyAHMKa 3akasuuka; onnarta bbina npomssegeHa He
KopriopaTMBHOWN KapTon, a NMYHOW 6aHKOBCKOW KapTon hmManyeckoro nuua n/mnm nuuo,
COBEpLUMNBLLIEE OMNMATY, HE SBNSIETCA COTPYAHUKOM 3akas4dmka, HO umeeT 4ocTyn B JINYHbIN

cTp. 9



KabuHeT 38K83‘-IVIKa), TO TaKne nnartexu 6yD,yT NMPUHATBI Tak, Kak eCJ1n Obl OHW BbINK
coBepLUeHbl OT DpUan4ecKoro mua n/nnu nHanBunayanbHOro npeanpnHnMmartens.

4.9.6. 3aka3unk 6e30roBOPOYHO CornalaeTca n NPMHMMAET, YTO BbICTABNEHNE SNEKTPOHHOTO
Yyeka SaaS-npoBariiepoM Npu BHeCEHUN nnaTexen 6aHKOBCKOW KapTon (KopnopaTUBHOW KapTown
3akasyuka nnv AeHeXxHbIM1 cpeacTBaMu, BblAaHHLIMU NOAOTHET COTPYAHWUKY 3akas4vumka)
ABMNSETCA AOCTAaTOYHbIM NOATBEPXAEHMEM NPOBEOEHNS NnaTexa.

4.10. MNpwn BHECEHUM NNaTeXen GaHKOBCKOW KapTol BO3BpaT OEHEXHbIX CPEACTB NPON3BOAUTCS
Ha Ty KapTy, C KOTOpOW ObIf1 NpoM3BedeH Nnartex. 3anpockl Ha BO3BpaT cpeacTB 1 nobble

NpPeTeH3un NPUHUMAOTCS MO 3NEKTPOHHOMY aapecy: support@team.digital-menu.ru.

5. Cpok goroBopa 1 nopsaok ero npekpalleHust, "ameHeHus.

5.1. MomeHTOM 3akntoveHus [JoroBopa aBnsieTca pernctpaumns 3akasvmka B Cucreme.

5.1.1. Pernctpaums ocyliectengeTcs 3akazydnkom CaMoCTOATENBHO NyTEM 3anofHEHMS
perncTpaumoHHON (OopMbl, PaclONOXEHHOW B CETU NHTEepHET Ha canTe
https://gr.digital-menu.ru.

5.1.2. Pernctpauusa B Cucteme sienaetcst becnnatHom n 4ob6poBONbHON.

5.1.3. Npwu Peructpauun B Cucteme 3akasdmk ob6a3aH npegoctaBntb SaaS-nposangepy
Heo6X0AMMY OCTOBEPHYIO M akTyarnbHY UHOPMaLMIO.

5.1.4. 3aka34dnk He BnpaBe OCYLECTBNATb Permctpaumio oT MMEeHN Unu BMECTO APYroro nvua 3a
NCKNIOYEeHNeM criyyas, korga 3akasdvk obnagaeTt opopMneHHbIMU B YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuiickon egepaumm nopsake He06XoaMMbIMM NOSTHOMOUYNAMN,
NO3BONSAILNMUN eMY OCYLLECTBNATL Pernctpauunio ot MMeHu TpeTbero nuua.

5.1.5. 3aKka34mK HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, aKTyanbHOCTb, MOTHOTY U
COOTBETCTBME 3akoHogaTenbcTBy Poccuickon ®enepaumm npegocrtasneHHon npyu Pernctpaunm
WHOPMALIMM U ee YUCTOTY OT NPeTEeH3nI TpeTbux Nuy,. Ecnu 3akasuvk npegoctaBnsaeT
HeBEpPHYI0 MHopmaumto, Mnbo ecnn y SaaS-npoBarigepa eCTb OCHOBaHMS nonarartb, YTo
npegocTaeneHHas 3akasynkom MHoOpMaLnsa HenonHa unm HegocToBepHa, SaaS-nposangep
nmeeT npaeo 3abnokmpoBaTb MO0 yaanuTb YYETHYH0 3anmMchk 3akasynka, CO34aHHyo
SaaS-npoBangepom, a Takke 3anpeTuTb 3akasvmky ncnonb3oBaHne Cnuctemoi.

5.1.6. lna go6aBneHnst ABTOPU30BaHHbLIX NONb3oBaTeNnen HeobXxoanmMo 3aperncTpmpoBaTth MX B
JInyHoM kabuHeTe 3akasvmka NyTem 3anofiHEHNS COOTBETCTBYIOLLEN (POPMBbI.
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5.1.7. 3akas4duk Bnpase C UCNOMb30BaHMEM COOTBETCTBYOLLEro nHTepdenca Cucremsl
CaMOCTOATENbHO CO3a4aTh U (MNKN) N3SMEHUTL NapOsib. 3aKa3vymMk CaMOCTOATENBHO HECET
OTBETCTBEHHOCTbL 3a 6€30MacHOCTb (YCTOMYMBOCTL K yradblBaHUI0) BbIOpaHHOro UM MMEHM
nonb3oBaTtens u (Unu) napons.

5.1.8. 3akasunk HeCeT NosHy OTBETCTBEHHOCTb 3a COXPAHHOCTb U KOH(OUAEHLNANBHOCTb
MMEHM Morib3oBaTens 1 Naponsi, CamoCTOATENBHO BbiOMpas cnocob nx xpaHeHus. 3akasynk Ha
Ncnonb3yeMoM 1M annapaTtHo-NpPorpaMMHOM obecneveHnn MOXET paspeLlnTb XpaHeHNe UMEHM
nonb3oBaTtens n (unu) napons (B TOM Yncre ¢ Mcnonb3oBaHMeM gannos cookies) ans
nocreayoLlen asTomaTtmyeckon asTopmsaumm B Cucteme.

5.1.9. Ecnn 3aka34ymkomM He gokasaHo obparHoe, nobble OeNCTBUS, COBEPLLEHHLIE C
NCNONb30BaHWEM CO34aHHbIX Npu Pernctpaunm nmMbo N3MeHeHHbIX CaMOCTOATENBHO B
cooTBeTCTBYOWEM UHTEpPdence CUCTEMbl UMEHN NONb30BaTENS 1 Naporns, CYNTaoTCA
COBEpPLUEHHbIMY COOTBETCTBYOLLMM 3aka3vymkoM. B cnyvyae HeCcaHKUMOHMPOBAHHOIO JOCTYNa K
yKa3aHHbIM MMEeHW nonb3oBaTtens u naponto u (unu) JinyHomy kabuHeTy 3akasdmka n (Mnu)
lMepcoHanbHoM cTpaHuue NMonb3oBaTens, a paBHO B Crlydae pacnpoCcTpaHeHUs yKazaHHbIX
NMeHM Nonb3oBaTenNs 1 Napons, HapyLeHUs Uy NOAO03PEHUSA O HAPYLUEHUUN UX
KOH(MAeHUnanbHOCTM 3aka3unk 0683aH He3ameanuTenbHO coobLwmuTb 06 3TOM
SaaS-npoeangepy nobbiM JOCTYMHBIM CNOCO60oM.

5.1.10. B uensax 6esonacHocTn 3akasumk 0b6a3aH CaMOCTOSTENBHO OCYLLECTBNATL 6e3onacHoe
3aBepLueHve paboTbl Noa cBoen YyeTHOM 3anucblo 3akasynka (kHonka «Bbixog») no oKoHYaHuu
Kaxkgowm ceccum paboTtbl ¢ Cuctemon. SaaS-npoBangep He OTBEYAET 3@ BO3MOXHYHO NOTEPHO
AaHHbIX, @ TaKke apyrue nocneacTsms Noboro xapakTepa, KOTopble MOryT NPON30ONTH 1M3-3a
HapyLeHns 3aka34ymKkoM MOMOoXEHMIN 3TOW YacTu HacToswero [lorosopa.

5.2. HacTtosawwmn [JoroBop AencTBYeT B Te4EHME roga C MOMEHTA ero 3aKnoueHns n
aBTOMaTUYECKM NpoaneBaeTCsa Ha KaxXabli cneayroLwwmnn rod, ecrnv HA OHa U3 CTOPOH He
N3BECTUNA OPYryH CTOPOHY MMCbMEHHO 3a MEeCsIL, A0 UCTEYEHUS1 CpOKa AOroBopa O ero
npekpaLweH1m No TeM UNN UHLIM NPUYNHAM.

5.3. OTkas ot [Jorosopa:

5.3.1. OgHoCTOpOHHMI OTKa3 SaaS-npoeargepa OT UCMONHEHNS HacToswero [loroBopa
(MONMHOCTBIO MM YaCcTUYHO) JONyCKaeTcsa B criyvae, ecnu 3akasdnk Ucnonb3yeT
npegocTaBneHHble eMy npasa goctyna k Cucteme Digital Menu B uensx, npoTuBopeyaLlmnx
[orosopy n/vnu 3akoHogatensctey Poccuiickon ®enepauuu.

5.3.2. OgHOCTOpPOHHMI 0TKa3 3akas4dnka OT MCMOMHeHUsT HacTosiwero [loroBopa Aonyckaercs B
cny4yae Hecornacusa 3akasdyunka ¢ HacToswmmM [Jorosopom nnu ero o6HoBNEHNEM,
OCYLLEeCTBMEHHbIM B MOpsAAKe, NnpeaycMoTpeHHoM Nn.1.3. HacToswero [Jorosopa. MNpu aTom
3akasunk 06s13aH 0TKa3aTbCs OT UCNONb30BaHUA CUcTembl, NponHgpopMupoBas 06 3TOM
SaaS-npoeangepa, oTnpaBnB cOObLLEHME MO 3MEKTPOHHON NOYTE C aBTOPU3OBAHHOIO agpeca
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3akasuuka Ha agpec support@team.digital-menu.ru. Nocne nony4yeHnsa ykazaHHOro coobLeHns
SaaS-npoeangep Brnpase 3abnoknpoBaTb U (MNK) yoanntb YUYETHYI0 3anmchb 3akasdmnka
(Monb3oBaTenen 3akas4vmka), BKMNoYas BECb KOHTEHT. C 3TOr0 MOMEHTa BOCCTaHOBMNEHNE
YueTHoM 3anmcn 3akasvmka, kKakon-nmbo nHopMaunm, OTHOCALLENCH K HEW, @ paBHO JOCTYMNOB
kK CucTteme ¢ ncnosnb3oBaHMeM yaarieHHOW Y4YeTHoOM 3anmcn 3akasvmka HEBO3MOXHbI.

5.4. HacTtosawwmn [JoroBop MOXeT 6bITb pacTOPrHyT Ha OCHOBaHMK cydebHoro peleHus no
TpeboBaHUIO OOHON U3 CTOPOH B COOTBETCTBMM C AENCTBYHOLMM 3aKOHO4ATENBCTBOM
Poccuinckon ®egepauumn.

6. OTBETCTBEHHOCTb CTOpOH. OrpaHquHme OTBETCTBEHHOCTMN.

6.1. CTOPOHbI HECYT OTBETCTBEHHOCTL 3@ HEVCMONTHEHNE U HeHaAanexallee UCNofiHeHne
CBOMX 06513aTeNbCTB MO HacTosAwemy [JoroBopy B yCTaHOBNIEHHOM 3aKOHOAATENBCTBOM
Poccurckon deaepaunmn nopsigke.

6.2. CTOpoHbI MOHMMaIOT, 4To ocHoBYy Cuctemsl Digital Menu coctaBnsieT nporpammHoe
obecneyveHune, npm 3ToM SaaS-npoBanaep He NPeOoCTaBNAEeT HUKAKUX rapaHTUi, SSBHbIX UK
nogpasymeBaeMbix, 4To Cuctema Digital Menu 6yaet otBeyatb TpeboBaHMAM UK OXNOAHUSM
3akasunka, byget cooTBETCTBOBATL LiensiM 1 3agadam 3akasdmka. [loctyn k Cucteme Digital
Menu npenocTaBnseTcsi B COOTBETCTBMM C OBOLLENPUHATLEIM B MUPOBOWN NPAKTUKE MPUHLMMOM
«AS IS» («Taknm, KakoB OH ecTb»). 3akasuuk ucnonbadyet Cuctemy Digital Menu Ha cBoi
cobCTBEHHBIN pUCK. SaaS-npoBangep He NPUHUMAET Ha cebsa OTBETCTBEHHOCTYU 3a
cooteeTcTBME Cuctemsbl Digital Menu Lenu ncnonb3oBaHnSa NN 9KOHOMUYECKUM OXNOaHUAM
3akasuuka.

6.3. SaaS-npoeangep He HeCET OTBETCTBEHHOCTU 3a Ntobble eNcTBUSA 3akasvmka, CBsI3aHHbIe C
ncnonb3oBaHmeM Cuctemsbl Digital Menu, B Tom unucne SaaS-nposangep He HeceT
OTBETCTBEHHOCTW 3a HeonpaBAaHHble OXuaaHus 3akasdynka ot ucnonb3oBaHusa Cuctemsl, 3a
HeQOCTUXKEHNE OXMOAEMbIX SKOHOMUYECKUX (MApPKETUHIOBBIX) UITN MHbIX NOKa3aTenew.

6.4. SaaS-npoeangep He HeCET OTBETCTBEHHOCTM nepefd 3akazynkom unm KnueHtamm
3akasuuka 3a ywepb nodoro poga, NOHECEHHbIN 3aKka3vymMKkoM U3-3a yTepPU U/Mnn pasrnalleHuns
cBOMX AaHHbIX Ans goctyna Kk Cucteme Digital Menu.

6.5. SaaS-nposangep obecneumBaet 6a30ByH0 MHHOPMALIMOHHYIO 6BE30MACHOCTb AaHHbIX
3akasuyumka 1 ero KNMeHTOB B Npeaenax, onpeaensieMbiX 0ObIYHbIMU YCIIOBUSIMMU,
COOTBETCTBYHOLMMM 3aKOHOAATENbLCTBY.

6.6. SaaS-npoBangep He HeCeT OTBETCTBEHHOCTHU Nepes 3aka3ynmkom 3a 3a4epXXku 1 nepebou B

paboTe, NpoUCXoasLLMe NPSAMO MU KOCBEHHO MO NPUYMHE, KOTopasi HaxoaMUTCs BHe cdpepbl
pa3yMHOro KOHTPONS CO CTOPOHbI SaaS-nposaiaepa.
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6.7. SaaS-npoBangep He HeceT OTBETCTBEHHOCTb 3a Ka4eCTBO CEPBUCOB (B YaCTHOCTU
CEpPBMCOB Nepepayn gaHHbIX) Heobxoanmbix ans pabotel ¢ Cuctemon Digital Menu, ecnn nx
OpraHu3yrT TPeTbM Nnnua, He NpuBrekaeMble SaaS-npoBangepom.

6.8. 3akasuuk cornawlaetcs ¢ Tem, 4Yto angd pabotel ¢ Cuctemon Digital Menu Heobxogumo
ncnonb3oBaTh NporpaMmHoe obecneyerne (Beb-6paysepbl, onepaunoHHbIe CUCTEMbI 1 NpoYee)
n obopynoBaHue (MepcoHarnbHbIE KOMMLITEPDLI, CETEBOE 0O60PYyQOBaAHNE N MPOYEE)
Npon3BEAEHHOE U NPeaoCTaBNeHHOE TPETbUMM NMuamMm n SaaS-npoBangep He MOXET HECTU
OTBETCTBEHHOCTb 3@ Ka4eCTBO MX paboThl.

6.9. 3akas4duk cornallaeTcsi ¢ TEM, YTO HMKaKoe nporpammMHoe obecrneyeHne He cBob6OOHO OT
OLLKNOOK.

6.10. B cnyyae notepu AaHHbIX, BbI3BaHHOW AeNCTBUAMM 3aKkasynka, BOCCTaHOBMNEHNE AaHHbIX
Npoun3BOAMTCS MO 3anpocy SaaS-npoeangepy. BocctaHoBneHMe gaHHbIX MPOM3BOANTCS TOMNBKO
npu yCrnoBun Hann4nst TEXHUYECKON BO3MOXKHOCTMU.

6.11. SaaS-npoBangep He HECET OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE pa3MeLleHre 3akasa
KnueHtamu 3akas4yuka nnu onnaTty MMu ToBapoB 1 ycnyr 3akasyuka. VcknoumtensHo 3akasynk
AIBMAETCA OTBETCTBEHHbIM 3a BbIMaThl BO3HArpaxaeHnn unm nHbix 6oHycoB 1 npedepeHLmn
KnueHtam 3akasuymka - yyaCTHMKaM NPOBOAMMbBIX UM KaMMaHum 1 nporpamm, Kotopble 3akasvmk
npoBoauT ¢ nomoLubto Cuctemsbl Digital Menu.

6.12. UcknrountenbHo 3aka3ymk ABNSAETCA OTBETCTBEHHbLIM 32 Ka4eCTBO U JleranbHoOCTb
pacnpocTpaHsaeMbIX UM TOBapoOB 1 ycnyr ¢ nomouwbio Cuctembl Digital Menu, 3a
HapylweHne TaKMMMU ToBapaMu 1 ycriyramm npaB TPeTbMUX J1L, 3a UCNOSNb30OBaHWe
CucTtembl Ans NpoaABUXEHUS1 TOBApOB U YCIYT, U3BATbLIX U3 rpaXxaaHCKoro obopota unu
orpaHuYeHHbIX K o6opoTty B Poccuinckon degepaumm B COOTBETCTBUMU C AEACTBYHOLWUM
3aKoHO[aTeNbCTBOM UIM 3a ucnonb3oBaHue CucTteMbl MHbIMU cnocobamu B
3anpeLlweéHHbIX 3aKOHOM LiensX.

6.13. SaaS-npoBangep He MHULIMUPYET U He KOHTPONUpYyeT pa3MeLleHne 3aKka3umKom
nbon nHgopmaumm B npouecce ncnonb3oBaHus Cucremsol Digital Menu, He BnuseT Ha
ee coaepKaHue U LeNnoCTHOCTb, a TaKkke B MOMEHT pa3MeLleHUs ykazaHHOW nHdopmauum
He 3HaeT U He MOXeT 3HaTb HapyLUaeT JIu OHa OXpaHAeMble 3aKOHOM NpaBa U UHTepecChbl
TpeTbUux Nuu, MeXayHapoAaHble A0roBoOpbI U 3akoHoAaTenbcTBO Poccuickon
denepaumn.

6.14. Ecnn no TeM unum nHbIM NpMYMHaMm ogHO UM HECKOSBLKO NOSOXEHUI HACTOSLLErO
[oroBopa OyayT B yCTAaHOBNEHHOM NOpsAKe NpuU3HaHbl HEAENCTBUTENBHLIMU UMW HE
UMEOLLMMN IOPUONYECKON CUMbl, 3TO HE OKa3blBaET BNUAHNA HA AENCTBUTENBHOCTb UMK
NPUMEHUMOCTbL OCTarnbHbIX MNOMOXeHW HacToswero [Jorosopa.
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7. KoH(pnaeHumnanbHoCTb

7.1. Llenbto HacToswero pasgena [JoroBopa aBndeTca 3awuTta nHopmMaunmn, KOTopyto CTOPOHbI
NpenocTaBnsoT (packpbiBatoT) ApYr APYry B XoA4e coTpyaHu4ecTsa no [Jorosopy.

7.2. CTOpOHbBI cornaluarTecsl cuMTaTh BeCb 00beM MHOPMaLMK NPeqoCTaBnaeMon apyr opyry B
pamkax HacTogllero [loroBopa unu, B CBA3MN C 0003HA4YEHHOW B HEM LIENbIO,
3akasunkamu/knmeHTamm CTOPOH, PaBHO Kak MHdopmauusa o HacTosiweMm [loroBope u
caenaHHbIx npegnoxeHunsx, KoHduaeHunansHon nHpopmaumen (a B npegenax, Jonyckaemblx
OEeNCTBYIOLLUM POCCUMNCKUM 3aKOHOAATENNbCTBOM, - KOMMEPYECKON TanHOW), €CNU U3 NONOXEHUN
[loroBopa 1 NpUNOXEHUIN K HEMY MPSIMO He cneayeT NHoe.

7.3. Kaxgasa ctopoHa, nonyyatowwas KoHdpmaeHumanbHyto nHdopmaumio («MNony4vatowan
CTtopoHay) gpyron ctopoHbl («PackpbiBatowaa CTopoHar), He uMeeT npasa coobwatb
KoHdunaeHumnanbHyto MHopmaumio komy-nmbo 6e3 npamoro Ha TO paspeLueHnst
PackpbiBatoLLert CTOPOHbI U JOSMKHA NPMHUMaTh BCe pasyMHble Mepbl ANg 3aLuThbl
KoHduaeHumaneHon MHpopmaumm, BKNoYas, B 4HaCTHOCTU, BCE Mepbl, KOTOpbIE OHa
nNpvHMMaeT ansa 3awuTbl CO6CTBEHHOW KOHMAEHUManbHOM MHopMaunmn/ KOMMepYeCKon
TalHbl.

7.4. MNonyvatowasa CTopoHa 006s3yeTcs Ncnonb3oBaTh packpbiTyo KoHpunaeHUmanbHyo
MHdopmaumio CKNoUNTENBHO B LENAX peanusaumm HacToswero [lorosopa.

7.5. Monyyvatowasa CtopoHa 06s3yeTcs orpaHNymMTb NepeYeHb N, UMEKLLMX JOCTYN K
KoHdhmnaeHumaneHon nHdopMaumm, NCKNKYUTENBHO CBOUMMU COTPYAHUKaMU, nnbo
COTPYAHMKaMn CBOMX KOHTPareHToB, HENOCPeaCTBEHHO yYacTBYOWMX B ncnonHeHun fJorosopa,
C KoTopbIMK Y Nony4atoLlen CTOPOHbI UMEETCS aHanorMyHoe cornatleHe o
KOH(pnaeHunanbHOCTU.

7.6. ObazaTenbCcTBa, M3NOXEHHbIe HacTosLLEeM pasaene [loroBopa, He pacnpoCTPaHATCA Ha
crnegyoLine ceeaeHus:

- CBEEHUS, KOTOopble ABMSATCS MO0 CTaHOBATCS 00LLEN3BECTHBIMU HE MO BUHE CTOPOHBI,
NonyYmnBLLEN AaHHbIE CBEOEHUS OT APYrol CTOPOHbI [loroBopa, YTo JOMKHO ObiThb

noaTBepXaeHo COOTBETCTBYHOLLMMM OKa3aTeENbCTBAMMU,

* CBEAEeHWs, KOTopble ObInK NoMNyYeHbl CTOPOHAMM OT TPeTbMX Nl 6e3 obszaTenscTea o
COXpaHEHUN KOHPUAEHLNANBHOCTY;

* CBEJEHUS1, CaMOCTOATENbHO paspaboTaHHble CTOPOHO;
* CBEAEeHWS, pacKpbITUE KOTOPbIX HEOBXOAUMO B COOTBETCTBUM C TpeboBaHNaMU

3aKoHodaTenbCTBa UM OopraHoB, MMeLWNX COOTBETCTBYOLLNE NMONTHOMOYUA. D,aHHbIe cBeaeHund
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MOryT ObITb npenocTtasiieHbl TONIbKO B agpec opraHoB, MMeLWnX COOTBETCTBYHOLLNE
nonHomou4ud, B nopagke, npeayCMOoTpeHHOM NnpnMeHAeMblM 3aKOHOO4aTelIbCTBOM.

7.7. He aBngaeTca pasrnaweHmMem npegocTtaBneHne KoHpunaeHumansHom nHpopmMaunmn TpetTbnum
nMuam npu HanIMyum NMCbMEHHOMO COrnacus CTOPOHbI, NPegoCTaBMBLLEN KOHUAEHUNAMNBHYIO
WHOpMaLMIO, Ha ee pacKpbITue.

7.8. 3a kaxgoe HapyLleHne oba3atensCcTB 0 HepasrnaweHun KoHduaeHumnansHom
NMHopMaL MK, NpegyCMOTPEHHbIX HacToswmm JJoroBopom, MNMonyyatoias ctopoHa 06sa3yeTcs
BO3MECTUTb BCe U Niobble YObITKN, BO3HUKLUME B pe3yrbTaTe Takoro HapyLueHus.

7.9. Obsi3aTenbCTBa, YCTAHOBEHHbLIE HACTOALWMUM [JOroBOPOM OTHOCUTENTbHO OXPaHbl
KoHdmaeHumansHon MHdopmaumn, 0eCTBUTENBbHBI B TEYEHME CEMU JTIET C MOMEHTa nepeaaym
KoHdmaeHumanbHon nHdopmaunn.

7.10. CTopoHbl 06513yeTca cobntogaTe KOHPMAEHLMANBHOCTL B OTHOLLEHUN NEPCOHAabHbIX
AaHHbIx KnneHToB 3akasunka, a Takke MHOWM MHAOpMaunn O HUX, CTaBLLEN N3BECTHOMN
CTOpPOHaM B CBSI3M C UCMNOMNb30BaHNeM CUCTEMbI, 3a UCKINIOYEHMEM CIyvaeB NpPenyCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuinckon ®enepauuu.

7.11. Ocobble ycnosusa. SaaS-nposanaep Bnpase OCyLLEeCTBNATbL 06paboTKy
KOHpmMOeHUnanbHbIX JaHHbIX, B TOM YMCIe, MePCOHalbHbIX OaHHbIX, OTHOCUTENBHO KnnueHToB
3akasumnka B Lensx ncnonHeHus Hacrosiero [lorosopa, B TOM YMCrle BbINONTHEHNUS
NMHOPMaLMOHHO-CNpaBoYHOro obcnyxmBaHus 3akasduka. Nog obpaboTkomn
KOHpmOeHUmnanbHbIX JaHHbIX MOHMMAKTCA AeNCcTBUSA (onepaumm) ¢ KoHdugeHuManbHbIM1
(nepcoHanbHbIMK) AaHHbIMKM, BKAOYast cbop, cucTtematusaumio, HakonsieHme, XpaHeHue,
yTOuHEeHne (06HOBNEHME, U3MEHEHME), NCMONb30BaHe, 06e3nnynBaHne, GrnokmpoBaHue n
YHUYTOXEHME NepCOoHarnbHbIX AaHHbIX. [py 3TOM OTBETCTBEHHbLIM 3a MOfy4YeHNE Cornacusi Ha
06paboTky nepcoHarnbHbIX AaHHbIX KnneHToB 3akasunka (pmsmyecknx nuu) aensetca
3akasuuk, kak aTo ykasaHo B n. 3.3.6 [Jorosopa.

7.11.1. SaaS-npoBangep BnpaBe arpermpopartb, CUCTEMATU3NPOBATb U aHaNM3npoBaTb
nonyyaemyto oT 3akasunka nHdopmaumio, B TOM YMCre KOHpUAEHUManbHyto, C Lenbto
co3gaHns MHPOPMALIMOHHO-aHaNMTUYECKMX OTHETOB M Ba3 AaHHbIX, NPy 3TOM SaaS-nposangep
rapaHTUpPYeT HepacnpoCTpaHeHNE U COXPaHHOCTb KOHUAEHUMANBbHON NHGOpMaLMK,
cofepxallemncsa B oT4éTax U 6azax B COOTBETCTBMM C HACTOALLMM [JOroBOPOM U OENACTBYIOLLMM
3akoHogaTensctBoM. Obnagarenem UCKNIOUYUTENbHBIX MPaB Ha Takue
MHOPMALMOHHO-aHaANUTUYECKNE OTYETBI M H6asbl AaHHbIX, KaK HA 0OBbEKTEI OXPaHOCMOCOBOHOM
WHTEeNNeKTyanbHON cOB6CTBEHHOCTH, aBnseTca SaaS- nposangep.

7.11.2. SaaS-npoBangep BrnpaBe gekOHPUAEHUManNn3anposaTb NonyyeHHyto ot lNposangepa
NHopMaLMio, B TOM Yncrie nyTém o6esnmumBaHns nepcoHasnbHbIX 4aHHbIX KnneHTos
3akasudmka 1 MHOM oxXpaHAemMon HdopMaumm, 4ns co3gaHms MHAOPMaUMOHHO-aHaNMUTUYECKNX
OT4ETOB M Ba3 faHHbIX, HE codepKalunx KoHduaeHumaneHy nHpopmauuio. Obnagarenem
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NCKINIOYMTENBHBIX MPaB Ha Takne MHOPMaLMOHHO-aHaNMTUYeCKne OTYEThl U 6asbl aHHbIX, Kak
Ha 0ObEKTbI OXPaHOCMOCOBHON MHTEMNNEKTYaNnbHON COGCTBEHHOCTH, ABMSIETCS
SaaS-nposangep.

7.12. 3akas4duk npegocrasnsetr SaaS-npoangepy npaeo coodarb TPETbUM fMLaMm
WMHopMaLMIO, NonyvYeHHyo oT 3akasdyuka unu KnneHtoB 3akasymka B Xoe BbINOSHEHUS
HacToswero [loroBopa He nogsiexallyto oxpaHe B COOTBETCTBUU C HAacTosAWwmM [JoroBopom u
3aKoHOAATENbCTBOM, rapaHTUPYs, YTO HUKAKME KOHTaKTbl U UICTOPUM MOKYMNOK/3aka3oB KnneHTos
3akasyuka HuKorga He ByayT nepegaHbl KakKMM-nNnbo KOHKYpUpPYOLWMM C 3aKasvymkom TPETbUM
nviuam, unu nuuam, KotTopble MOryT UCNoMb30BaThb Takyto MHopMauuio B yulepd 3akasyunky
unu KnueHtam 3akas4uka.

8. MNepcoHanbHble AaHHble

8.1. 3akasuuk BblpaXkaeT CBOe corfniacme SaaS-npoBangepy kak 06paboTymnky nepcoHanbHbIX
AaHHbIX Ha NpegocTaBneHne n 06paboTKy crnegyowmx NepcoHanbHbIX 4aHHbIX:

8.1.1. lNepcoHanbHble faHHble 3aka3vmka U ero CoTPyaHMKOB:

8.1.1.1. nepcoHarnbHble JaHHble, He ABMSOLWMECS cneunanbHbIMN UM BUMOMETPUYECKUMM:
dhamunus, nms, 0THECTBO; AaTa POXAEHWS; agpeca dreKTPOHHON NoYThl; 4aHHbIe 06 akkayHTax
B coLMarbHbIX CETAX; CBeAeHMs1 00 NCTOpUM NOKYMNOK; cBeaeHus 06 MHTepecax.

8.1.1.3. obLenocTynHble NepcoHarnbHble AaHHble: hamMunmsl, UMsl, OTYECTBO; AaTa POXKOAEHUS;
agpeca aneKTPOHHOM NoYThl; AaHHble 06 akkayHTax B coumarnbHbIX CETSX; CBeAeHNsi 06
NCTOPMM MOKYMOK; CBeAeHNst 06 MHTepecax;

8.2. ObpabatbiBas nepcoHanbHble AaHHble 3akasdnka n ero CoTpyaHnkKoB, SaaS-nposangep
aBnsieTca 06paboTyMKOM NepCoOHanbHbIX AaHHbIX.

8.3. O6pabatbiBas nepcoHanbHble gaHHble, SaaS-npoBangep 0b643yeTcs NpuaepXKmnBaTbCA
crnenyroLmMx NPUHLMUMOB:

- 06paboTka nepcoHarnbHbIX AaHHbLIX A0MKHA OCYLLECTBNATLCA HA 3aKOHHOW U CpaBeanvBo
OCHOBE;

- 06paboTka NepcoHarnbHbIX AaHHbIX JOMKHA OrpaHNYMBaTLCS OOCTMXKEHMEM KOHKPETHBbIX,
3apaHee onpeaeneHHbIX U 3aKoHHbIX Lenein. He gonyckaetcs o6paboTka nepcoHanbHbIX

OaHHbIX, HECOBMEeCTUMadA C uendamm c6opa nepcoHarsnbHbIX OaHHbIX;

- HEe AonyckKaeTcA obbeanHeHne 6a3 AaHHbIX, coepiKalunx nepcoHarnbHble AaHHbIE, o6pa60TKa
KOTOpPbIX OCYLLUECTBNAETCA B LieNAX, HECOBMECTUMbIX MeXay cobon;

cTp. 16



- 06paboTKe noanexart TONbKo NepcoHarbHble AaHHble, KOTOpble OTBEYAIOT LIENSM UX
06paboTku;

- cogepxaHne n oobem obpabaTbiBaeMbiX NEPCOHANbHbIX AaHHbIX AOMKHbI COOTBETCTBOBATL
3asBneHHbIM Lenam obpabotku. ObpabaTtbiBaemble NepcoHarbHble AaHHbIE HE AOMMKHbI BbITh
N30bITOYHBIMW MO OTHOLLEHMIO K 3asiBNEHHbIM Liensam nx obpaboTku;

* Npy 06paboTke NepcoHanbHbIX AaHHbLIX AOMKHbI ObITb 06ecneyYeHbl TOMHOCTb NEPCOHANbHbIX
AaHHbIX, X OCTATOMHOCTb, @ B HEOOXOOUMBIX CIy4asix M akTyarlbHOCTb MO OTHOLLEHWUIO K
uensm obpaboTku nepcoHanbHbIX gaHHbIX. Onepatop AOMKEH NpMHMMaTh He0bXo4MMble Mepbl
nnbo obecneynBaTb UX NPUHATME NO yAANEHMIO UM YTOYHEHWUIO HEMOSHbBIX NN HETOYHbIX
AaHHBbIX;

* XpaHeHne NnepcoHanbHbIX JaHHbIX AOMKHO OCYLLECTBNATLCA B (dOpMe, NO3BONSAIOLLEN
onpeaenuTb cybbekTa nepcoHarbHbIX AaHHbIX, HE AorbLUe, YeM 3Toro TpebytoT Lenm
06paboTkM NepcoHanbHbIX AAaHHbIX, €CIIN CPOK XpPaHEHWUsI NePCOHaNbHbIX AaHHbIX He
yCTaHoBMeH doeaeparnbHbIM 3aKOHOM, JOrOBOPOM, CTOPOHOM KOTOPOro, Bbirogonpuobperatenem
UM NopyyYnTENEM NO KOTOPOMY SBNSAETCS CyObEKT NepCoHanbHbIX AaHHbIX. ObpabaTtbiBaemble
nepcoHanbHble AaHHble noasnexart YHUYTOXEHNIO TG0 06e3nmMyYnBaHnio NO OCTMKEHUN Lienen
06paboTkM unu B cnyyae ytpaTtbl HEOBXOANUMOCTIN B AOCTMXKEHUUN ITUX LEeNen, ecrnn NHoe He
npeaycMmoTpeHo defepanbHbIM 3aKOHOM.

8.4. SaaS-nposangep, obpabaTbiBas nepcoHarnbHble AaHHble 3aKasynka u ero CoTpyaHUKOB,
MOXET OCYLLIECTBNATbL C HUMW criegyowme aencTens (onepauun): 3anmcb, cMcteMaTusaums,
HaKoNseHne, XxpaHeHne, n3BneyvyeHne, NCNonb3oBaHne, bnoknpoBaHve, yoaneHue,
YHUUTOXEHME.

8.5. SaaS-nposangep, obpabaTbiBas nepcoHarnbHble AaHHble 3aKasynka U ero CoTpyaHUKOB,
065a3aH cobntogath KOHPMAEHUNANBHOCTL MO OTHOLLEHMIO K HUM, obecneunBaTb UX
©e30nacHOCTb U UCNONHATL TpeboBaHUA No 3awmTe cornacHo cT.19 3akoHa.

8.6. Llenn o6paboTkn nepcoHarnbHbIX AaHHbIX SaaS-npoBangepoM:

8.7.1. NpepocTtaBneHne 3akasvmky npasa ucnornb3osaHus Cuctemsbl Digital Menu.

8.7.2. HanpasneHne 3aka34yuky yBe4OMMNEHUN, KacatoLMXCca UCnonb3oBaHns Cuctemsl.

8.7.3. MNogrotoBka n HanpaeneHMe SaaS-npoBangepoM OTBETOB Ha 3aMnpocChl 3akas4ymka,
BKIKOYasi, HO He orpaHn4YnBasiCb, obpalleHnem B crnyx0y noaaepxKu.

8.7.4. HanpasneHne SaaS-npoBangepomM MHopMauum 0 MeponpuaTmuaX, NPOBOAUMbIX
SaaS-nposangepom.

8.7.5. HanpasneHue SaaS-npoBangepomM nHcdopmauumn o npoaykrax SaaS-nposangepa.
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8.8. YkasaHHoe B n. 8.1 HacTodwwero [loroBopa cornacue genctByeT 40 MOMEHTa ero oT3biBa
3akasynmkom nyTem HanpasfieHUs COOTBETCTBYIOLLIETNO YBEAOMIIEHMS Ha aApec 3NEKTPOHHOW
noytbl SaaS-npoBarigepa support@team.digital-menu.ru ¢ aBTopmsoBaHHOro agpeca
3NEKTPOHHOM NoYTbl 3akasvmka. 3akaszyunk NOHMMAET U cornallaeTcs ¢ TeM, YTO B criyyae
OT3blBa AAHHOIO COrMacusa OH NMLAaeTCca BO3MOXHOCTU UCMOMNb30BaTh YacTb UK BCE
BO3MOXHOCTK Cuctemsbl Digital Menu.

8.9. 3akasuumk cornaliaetcst Ha nony4YyeHne ot SaaS-npoBangepa U ero YNomnHOMOYEHHbIX NALL
NnocpeacTBOM HoOMepa TenedgoHa, agpeca 3nekTPOHHOW NoYTbl, KOTOPbIE OH YKa3bliBaeT Npu
Peructpauun, peknaMmHo-MHPOPMaLMOHHBLIX coobLleHnn, SMS-coobeHun, Push-coobLueHnia
0 NPOAYKUMM U MEPONPUATUSAX, CBA3AHHbLIX C NpoaykTamu SaaS-nposangepa.

9. lNopsagok paspeLlleHnst cnopos

9.1. B cny4yae BO3HMKHOBEHUSI CMOPOB MO YCIOBUSM, NPeayCMOTPEHHbIX HACTOSILLUM
[loroBopom mnu B CBA3M C HUM, CTOPOHbI ByAyT NPUHMMATL BCE MEpbI K UX paspeLleHunto nyTem
NneperoBopos.

9.2. Ecnu cTOpOHbI HE CMOTYT OOCTUMHYTb COrnaLleHus, TO Takne Cnopbl U pasHornacus
noanexar paspeLleHunto B cyae, No MecTy HaxoxaeHust SaaS-nposanigepa (r. CaHkT-lNetepbypr)
B nopsigke, ycTaHOBMEHHOM AENCTBYIOWKNM 3aKkoHogaTenbcTBoM Poccumnckon degepauum.

9.3. MNpumMeHMMbIM NpaBoM MO HacTosweMy [JoroBopy aBnsieTcs npaso Poccumnckon
depepaumn.

10. Agpec 1 pekBu3nTbl SaaS-npoBangepa

Tumodees NMaBen Brnagnmuposuy,

NHH 781131244154, asnaiowmnca nnatenbLMKOM Hanora Ha npodeCccmoHarbHbIN 4oXoA,
MoutoBkIN agpec: 192177, CaHkT-MeTepbypr, Wnuccensbyprckuin np. 1-40

TenedoH: +79650900219

E-mail: pavel@team.digital-menu.ru
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